Join Our Team as an Executive Director of Operations!

Are you a dynamic, visionary leader passionate about driving operational excellence? Do you
thrive in an environment where you can make a real impact and lead with innovation? If so, we
want you to join our team as an Executive Director of Operations.

Why You'll Love Working With Us:

At Bridgeway Credit Union, we're not just about banking; we're about making a difference in our
members' lives. Our team is committed to delivering exceptional service, fostering a positive
work environment, and driving success through collaboration and innovation. Our mission is to
improve the financial security of every life we touch.

What You'll Do:

As an Executive Director of Operations, you'll play a crucial role in guiding our operations to
new heights. Here's a snapshot of your exciting journey with us:

o Strategic Planning: Lead long and short-term strategic initiatives to enhance our
operations.

e Team Leadership: Inspire and mentor our branch directors and operations staff,
fostering a culture of excellence and continuous improvement.

e Operational Excellence: Oversee branch operations, ensuring safety, security, and
efficiency.

o Performance Management: Set and track performance goals, ensuring alignment with
our strategic vision.

o Innovation & Compliance: Develop and implement new policies, staying ahead of
industry trends and regulatory changes.

e Member Focus: Resolve complex member issues with a smile, delivering outstanding
service every step of the way.

What We're Looking For:

o Education & Experience: A Bachelor's degree (or equivalent experience) and a
background in banking or credit union operations.

o Leadership Skills: Proven ability to lead and inspire a team, with exceptional
communication skills.

e Problem-solving: A knack for thinking outside the box and solving complex problems.

e Tech-savvy: Comfortable with technology and able to leverage it to drive operational
improvements.

o Location: Ability to serve at our Albany, Georgia location daily

Perks & Benefits:

o Competitive salary and benefits package
e Opportunities for professional growth and development



e A supportive, team-oriented work environment
e The chance to make a real impact on our members' lives.

Ready to embark on this exciting journey with us? Apply today and let's create a brighter future
together!

Interested candidates should email their resumes to knichols@bridgewaycu.org

Credit Union: Bridgeway Credit Union
Location: Albany, GA

Contact Name: Kimberly Nichols
Email: knichols@bridgewaycu.org
Phone: 706-566-9359
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